Shop Survey Results

The Council are considering opening a shop in our village due to the
response of the Action Plan survey sent out last January. The shop
survey was sent out in October 2024 and received 101 responses.



Q1. How frequently do you shop for groceries or
other daily essentials?

Choice : Total
® Daily 12
® 2-3times per week 54
®  Weekly 32

Less than once a week 2




Q2. Where do you currently shop for most of your
groceries and daily essentials? (Check all that apply)

‘ Choice : Total

® Local Super Market 71
® Farmers Market 14
® Online Delivery Service 56

Convenance Store 46

@  Other 12
281%




Q3. Would you be interested in shopping at a
village shop if one were opened?

Choice : Total
® Yes
® Maybe, depending on the products Offered

® No

67

32



Q4. What types of products would you like to see
offered at a village shop? (Check all that apply)

Choice : Total

® FreshProducts 89
10.9%
® Dairy Products 92
® Baked Goods (Bread, Pastries) 79
Meat Poultry 44
®  FrozenFood 36
8.4 ® Household Essentials (Cleaning supplies, toiletries) 44
° Local or Artisan Products (Homemade products, local 68
6.9% foods)

® Snackand Beverages 57

® Other 14




Q5. What opening hours would you prefer for the
village shop?

' Choice : Total

® Early Morning (7am - 10am) 13
® Late Morning (10am - 1pm) 28
® Afternoon (1pm-5pm) 26

Evening (5pm - 8pm) 20
® Openall Day (/am - 8pm) 39

® Other 15




Q6. How likely are you to shop at the village shop
for the following items?

300

250

Choice : Score : Average :

200 ® Fresh Products (Fruit, Vegetables) 162 167

® Dairy Products 148 1.53
150
® Baked Goods 175 1.8
100 Household Essentials 266 274
®  Snacks and Beverages 226 2.33
50
0 — — —— —



Q7. Would you be interested in additional services
at the village shop? (Check all that apply)

H Choice : Total

® Cafeor Coffee corner 62
® Delivery Services 26
® Pre-order and pick-up 40

Community notice board 65

@  Other 7




Q8. Where would you like to see the village shop
situated?

Choice : Total
® ThePub 17
® TheVillage Hall 68
® The GlebeField 4

The Sports Ground 10




Q9. How important are the following factors when
choosing where to shop?

180

160

Choice : Score : Average
140 e
@® Product Variety 174 1.76
120
® Price 156 1.58
100
® Quality of Goods 116 1.17
80
Friendly Customer Service 123 1.24
60
@  Local Sourcing 148 1.49
40
® Convenience 129 1.3
20
0 — — — — —



Q 10. Are there any specific products or services

you would like to see in a village shop that haven’t
been mentioned?

Choice : Total
® No 70

®  Yes(Please specify) 28




Q 11. Would you be willing to volunteer or

contribute in any way to the running or promotion
of the village shop?

Choice : Total
® Yes|would be interested in volunteering 33
@® Yes|could help promote 26

® Nol'mnotinterested 39




Q12. Do you have any additional comments or
suggestions for the village shop?

Could use container for shop

A coffee shop would be ideal to capture parents on the school run and for people in the community to
meet up, might help initiate other community-based clubs and events

Earlier attempts at an Owslebury Village Store have been hampered by holding unsold fresh produce,
being a loss. This could be overcome by advance orders collected on an agreed day and time. Other
setbacks largely affected by theft of stock and theft of cash

Stocking in a similar way to the old Twyford Village store would be great- they had a lovely variety of local
products and gluten free options

| don’t think it would be sustainable

Delivery will stop people coming into the store and will lose footfall and potential additional and impulse
purchases

| would be concerned that the shop keeper might be vulnerable if a large amount of cash was kept on the
premises, it would be preferable if the shop were cashless but this may exclude some older residents.



* | could see real benefit in a coffee shop with the number of people
passing through / walkers / cyclists

* Definitely would be a great addition, especially for everyday essentials
that you realise you’re missing in the evening.

* Realistically a small shop is going to have expensive prices which would
mean I’d only really use it if | don’t have time to drive to Bishops Waltham

* Would be nice for local products to be available at a reasonable price
* Needs to promote local suppliers and naturally grown foods.

* A cyclist's coffee/cake stop would bring in more revenue.

* It's open at consistent and reliable times

e Staffing is professional, friendly and helpful

* The goods are locally sourced and high quality, (d) stock is reliable and
fresh.
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